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AUDIO SCRIPTS

UNIT 1   Recording 1
A = Alan B = Bea C = Clara

A:  So, we’ve talked a lot about the importance of building a 
team rather than expecting it to happen naturally. What we 
haven’t talked about is leadership. Every great team needs 
an e�ective leader. So, I was wondering, what do you guys 
reckon are the top three attributes of a great leader? 

B: Three, eh? Erm … OK, well the �rst that comes to mind is 
vision. Without that, you’ve got no innovation, no goals, 
nowhere to lead your team. 

C: And the vision needs to inspire others, because … let’s face 
it, it’s the others who’ll be doing all the hard work. 

A: It’s the only way to unite a team, isn’t it? To have a vision 
everyone works towards. OK, so we’ve got one.   

B: Resilience is another. You can’t get far in business if you give 
up every time something knocks you down.

C: True, but isn’t that the case for every member of a team?  
A team’s only as strong as its weakest link … so if it’s to 
succeed, then all the members need to be resilient – to be 
able to get back up when something knocks them down.  
It’s not just con�ned to leadership qualities.

B: Hmm. Fair enough. 
A: I think if we’re going to have vision as one of our top three, 

we also need to have communication skills. It’s all very well 
knowing exactly where you want to go and how to get 
there, but if you can’t get that across to subordinates, you’re 
going nowhere. As you said, Clara, it’s the team members 
that have to achieve the vision.

C: Sure, and I’d …
B: That’s vital if … go on.
C: Well, I’d add transparency to that, too. Not as a separate 

attribute, but included within communication skills. If you’re 
not transparent about what you’re doing, rumours �y 
around and miscommunication occurs. 

A: I’d also impress on leaders the need to listen more than talk 
when communicating. It’s not just about telling people what 
you want them to do, but also hearing their ideas, their 
concerns, their challenges. 

B: You’re right. Leaders that ignore others do so at their peril 
– they miss out on potential ideas. But it’s not its own 
category, is it? It falls into communication skills … You know, 
… talking about dealing with changes makes me think of 
�exibility. Is that one of our top three? 

C: It’s really important. You’ve got to adapt to changes. Being 
rigid gets you nowhere.  

A: I’ve got one that I think is more crucial, though. 
C: Oh. What? 
A: Empathy. If you can’t connect emotionally to the people 

around you, you can’t lead them successfully.
B: Some people would see a leader as strong … tough.
A: They would, and they’d be wrong! I mean, it’s good to look 

strong and in control so people have faith in you. But you 
don’t need to be tough in the sense of not caring about 
people’s feelings.  

C: I agree. Empathy helps people to recognise con�ict and �nd 
some kind of resolution. Without it, teams can fall apart. 
Relationships with partners can collapse and so on.

B: More than that, actually, it helps you to consider all the ways 

your vision and decisions along the way will impact on 
people. You can prevent con�ict and other problems before 
they even arise. I think you’re right. That’s really key to great 
leadership.

C: OK, you’ve convinced me! What about other things though, 
like charisma, or curiosity or …

B: Charisma can be very useful. A leader with charisma can 
draw people’s attention just by walking into a room, but is it 
necessarily true of every great leader? I’m not sure. 

C: Me neither.
A: OK, so we’re happy with the three we’ve chosen then. Great! 

So, let’s think about some speci�c leaders then. Which 
leaders do you think demonstrate or have demonstrated our 
top three attributes … ?

UNIT 2   Recording 1
Something that fascinates me is our perpetual desire – no 
maybe that’s unfair – our perpetual ability to overestimate 
negative things in our society. If you ask people to estimate the 
number of crimes that are committed each year, for example, 
they’ll always think the �gure is much higher than it is. The same 
goes for estimating homelessness, poverty and so on. And yet, 
the truth is we live in an era where we’re generally better o� than 
previous generations were. Is society perfect? No, not by a long 
shot. There are challenges and clearly some people are struggling, 
but in general, overall, society is better than it used to be. 
So, we have a propensity to assume society is worse now than 
in the past. But why? An obvious reason for this is the news. 
We’re constantly bombarded with stories of violence and other 
negative stories about society, and with a 24-hour news cycle 
these days, stories which wouldn’t have been given much 
airtime before, well, they are now dwelt on and repeated to �ll 
time. It’s clear there’s a correlation between the way the news is 
reported and our frequently negative perceptions of society 
today. Having said that, one study found that people were much 
more able to accurately identify crime statistics in their local 
area than across the country. Local news often examines topics 
not covered in the national news such as housing developments, 
new businesses, charity events and so on, so it doesn’t tend to 
be quite so negative. This may contribute to the more realistic 
view many people have of issues in their local area. 
As well as overestimating negative aspects of society, people 
often say in polls that they think society is getting worse. It’s not 
as good as it used to be, it’s more dangerous, people are less 
kind, and so on. No matter how much you want to avoid sounding 
like your grandparents, the truth is that as we get older, we all 
�nd ourselves repeating the same cliché we heard from them, 
that things aren’t what they used to be. The psychology of this 
is called ‘declinism’ and there are some interesting psychological 
phenomena at play. Firstly, there’s the ‘reminiscence bump’. This 
describes the fact that when we’re older, we tend not to 
remember as much from the age between 30 to 60 as we do 
from our childhood and early adulthood, as that’s when our lives 
had lots of changes and new experiences. We tend to reminisce 
about those memories more, and through their retelling, we 
strengthen them so they’re at the forefront of our minds.
Then, there’s the ‘positivity e�ect’. This describes our use of 
rose-tinted glasses – those metaphorical spectacles we put on 
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when remembering the past. They �lter out all the bad and 
make us think everything was all warm and cosy back then. This 
refers to both our own personal lives and society around us. 
Finally, there’s the ‘status quo bias’. This relates to the fact that 
we like life as it is now and don’t want change, which means we 
have this sense that any changes in the future will be bad. So, 
this reinforces in our minds the idea that as times change, 
things get worse. 
Combine the positivity e�ect with the reminiscence bump and 
the status quo bias and you’ve got people who look back 
primarily on their lives before they hit the age of 30 and see 
only the good, with this notion in the back of their minds that 
society never improves as it moves forward. So, it’s no wonder 
we think things are worse today than they were. And even 
though we know all this, we’re all destined to fall into the same 
trap as those before us. So, no matter how hard we try, we’ll end 
up sounding just like our grandparents. 

UNIT 3   Recording 1
E = Ethan A = Ashley

E: You know those kitchen hacks that pop up online all the 
time, Ashley?

A: What, like those videos of recipe cheats and stu�? 
E: Yeah, those. Well, I’m a bit obsessed by them. I don’t go 

looking out for them, but they seem to �nd me and once I 
start watching them, I can’t stop.

A: I know what you mean, it’s not as if I cook that much, but 
somehow those videos suck me in. 

E: Have you ever actually tried any?
A: What? Course not, Ethan. I don’t have time for that!
E: Eh? But you have time to watch videos about them?!
A: Oh yeah … but, er … no, I’ve never even thought about trying 

them to be honest. I just like watching them.
E: Well, I gave some of them a go this weekend. 
A: And? 
E: I did �ve all in all. I cut an avocado in half, had one half for my 

lunch and poured lemon juice on the other half before 
sticking it back in the fridge.

A: Why?
E: So it wouldn’t go brown. 
A: Oh, right. And did it? Go brown, I mean?
E: It did actually, yes. 
A: Great hack! 
E: Then, I got a caramel sweet and fried it in a pan so it’d melt 

into a �at circle – a kind of caramel wheel that I could stick in 
a bowl of ice cream … a gorgeous-looking caramel wheel, if 
the video was anything to go by. Well, I burnt that and it 
looked like something that had got stuck on the bottom of 
my shoe. 

A: Ah, I’m starting to get the picture now …
E: Then, I tried to make a mug pizza.  
A: Well, that doesn’t sound like something that would ever 

work out.
E: Yes, you’d think I’d know better, but in my defence, the  

video made it look really easy to make. Anyway, I shoved all 
the dough ingredients into the mug and then microwaved 
them to make the base. Then I added in my chopped 
tomatoes, grated cheese and a few other toppings and 
microwaved it again. 

A: Sounds quick and delicious.
E: It couldn’t have been faster. Shame it looked and tasted like 

a dog’s dinner. The dough was soggy and, well, still pretty 
raw and the topping just looked like sludge. 

A: Sounds gross. Why did you eat it? 
E: I thought it might taste better than it looked. I was wrong.  

I chucked most of it away. I did eat all of the microwave 
risotto I made though. The rice was moist, but not 
underdone and the �avours were good – something I’ve 
never managed when doing it the usual way. It only took ten 
minutes, too. 

A: One win, then.
E: Yeah, I was also hopeful that the cake topping made from 

strawberry ice cream would work, but it just wouldn’t whip up. 
I mean, I whipped it A LOT. 

A: So, all these things we’re watching are total rubbish, then?
E: I wouldn’t go as far as to say that. I may have just picked the 

wrong ones, but I’m certainly more sceptical of them now. 
A: I don’t understand. What’s the point of making beautifully 

shot videos that probably aren’t cheap to make and take 
ages to put together if the hacks are fake? Are you sure it 
wasn’t just you and you were doing it wrong? 

E: Maybe, but I’m pretty pro�cient in the kitchen so in all 
honesty, I think it’s about the clicks. 

A: You mean click bait?
E: Yeah, I think some sites are under a lot of pressure to get 

people clicking onto them since it translates into advertising 
revenue, and that’s how most sites make money. So, they 
have to keep producing enticing videos with new ideas to 
get people watching, but I guess there are only so many  
new ideas.

A: So, you’re going to stop watching them?
E: Hmm, I’d like to say yes, but …
A: I doubt I will. There’s something mesmerising about them. 

After a long hard day in the o�ce, they’re kind of a good way 
to switch o�.

E: I know what you mean, although I suspect my kitchen 
disasters will take some of the shine o� those videos for us!  

UNIT 4   Recording 1
M = Magdalena R = Ruby J = Justin S = Sebastian

M: This might sound a bit odd, but I was thinking the other day 
about how I visualise what I’m reading in a book and I 
wondered if we all see the same things. Justin, you read a lot. 

J: I don’t know, Magdalena, I guess I see what I’m reading, like a 
movie.

M: What, like you’re in the cinema and you’re … the actions are 
playing out in front of you?

J: Yeah, it can be really vivid, like if there’s a house or 
something I can walk around it and see it with as much 
clarity as my own home … but other times, the scene’s a bit 
sketchier. I just see an outline – not sure if that’s my mind or 
the description in the book’s a bit thin. Same for you?

M: Hmm. I don’t see moving pictures, just bits and pieces  
from the story, almost like snippets of paintings. They kind 
of �ash in and out of my mind. And they can be pretty  
fuzzy, like washed-out watercolours, and just outlines, too, 
like you? 

J: Wait, Magdalena. You don’t see the whole story unfold in 
your mind?

M: No, not like you. I do hear the sounds quite clearly in my mind 
though, as if they’re real. 

J: Really? That’s cool. And what about you, Ruby? Do you see 
the stories, like me, or hea rthem like her? 

R: Not exactly either. 
J: What? Then … how? Sebastian, tell me you see things like I 

do … . 
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S: Actually, I don’t tend to see much at all in the way of … well,  
I just see words that I’m reading. They kind of �oat past … 
and I hear them, too. 

J: Hear them? No pictures?
S: No. I �nd it quite easy to remember texts when I’ve seen 

them through – I can quote books really well.
R: Oh, I’ve always wondered how you do that! 
S: I do sometimes get a sense of hovering on the shoulder of a 

character, but I can’t see them. I sense their emotions more 
than anything, and even though I’m on their shoulder, I can’t 
quite grasp what’s in front of me – or them I should say.  

J: Woah. I’m blown away by this. 
M: Me, too. So, back to you, Ruby. 
R: I’m probably a cross between you and Justin. I see images 

and they look real, as if it’s a memory, and I might picture 
every scene in my mind, but it’s more of a still than a movie. 
You know, I don’t really pay much attention to the 
descriptions in the book, I tend to skim read and get to the 
good bits, which for me is the dialogue. Maybe I should read 
plays! Anyway, my mind de�nitely makes up the detail. It 
really irks me when I read something that contradicts what’s 
in my mind and then I have to adjust it. Often, I’ll revert to my 
original image very quickly.  

S: So, you view the scene in the third person.
R: Er, yeah … but there are times when I’m really close to the 

people – a bit like you said. It’s like I’m a shadow of them, or 
they’re a shadow of me and we’re so close that we’re almost 
as one.  

J: Now I think about it, if the book’s in the third person, I see it 
as if the camera’s panned out and I’m watching from afar, 
but if the book’s in the �rst person then it’s me in the scene. 
Also, you know I said earlier that I see things in detail. Well, 
I’m pretty sure I transpose something I’m already familiar 
with onto the scene – it’ll be a bit like the house I mentioned 
– it’ll look like somewhere I’ve lived or has some kind of 
bearing … my mind �lls in the blanks with these … some 
point of reference I had as a kid or something. 

R: I think I tend to view the main female protagonist as looking 
like me, even if the book describes something di�erent. I 
don’t mean exactly like me, but if they say she’s tall, skinny 
and blonde, I still picture her as average height and weight 
with brown hair. 

M: I guess it’s your way of connecting to the character.
R: Must be.
J: Well, this is amazing, and may well have ruined books for me 

forever. I can’t help thinking that I’ll be so focused on how I’m 
visualising the book from now on, I won’t take any of the 
story in!

UNIT 5   Recording 1
M = Mila J = Jack I = Izzy

M: Anyway, I liked it, Jack, even if you didn’t. OK, shall we move 
on now to talk about some of the summer releases? 

J: A superhero �lm or two, no doubt. We can’t go for more than 
a few months without popping up on our cinema screens. You 
know, I remember when stories like these were con�ned to 
the bookshelves of nerdy kids. I mean, what happened, Mila? 

M: The nerdy kids grew up and morphed into … not 
superheroes … but successful adults with a continued 
fondness for good versus evil stories. 

I: Not to mention some of those nerdy kids morphed into �lm 
producers, scriptwriters and directors.

M: Maybe Izzy, although I can’t help but think some of these �lms 

are more about money than a fondness for the stories, which 
leads me to believe they’re not made by comic-book lovers.

I: Ooh, that’s cynical.
M: Tell me I’m wrong.
I: You’re wrong! Well, I guess it’s hard to say without knowing 

the backgrounds of the �lm-makers. I’m sure some of them 
have an appreciation of the stories. 

J: I must admit I do get sick and tired of the same old stories all 
the time. It does sometimes feel like a money-making scheme.

I: I’d dispute that – about the stories I mean. Some might be 
formulaic, but others have shown something di�erent, 
something deeper that …

J: Deeper? Yeah right, let’s get my checklist out – baddie tries 
to take over the world – tick. Hero and baddie have a huge 
�ght – the baddie wins – tick. CGI buildings get smashed to 
pieces to no avail – tick. Hero �nally �nds a way to overcome 
the baddie – tick. Hero gets the girl …

I: OK, OK, we get the message …
J: It’s always the same old tropes.
I: I wouldn’t go as far as to say they’re all like that. A few of the 

�lms have taken a much darker look at the world. You could 
even say they’re allegories about society today. Logan 
springs to mind. It was a bit downbeat and made me cry,  
but it doesn’t tick the boxes on your checklist. It’s a shame 
really, as the characters in the comic books tend to be  
more nuanced than in the �lms and that doesn’t always 
come across. 

M: I blame the viewing public.
I: What do you mean? 
M: They want candy �oss viewing – or is that popcorn viewing? 

I don’t know … �lms that entertain without requiring more 
than a few brain cells. They’re escapism, pure and simple. 

J: To be fair, although I’ve been quite critical, I’d much rather 
watch a magic hammer being thrown at a blue giant than 
some intellectually demanding historical drama, any day of 
the week.

M: Well, there’s the answer to your original question then! 
That’s why they’re so popular. Because of you and your 
three brain cells! 

J: Actually, joking aside, I think there are reasons that go 
beyond them being easy viewing. Wherever we look these 
days – TV news, social media – people are at odds with 
each other, there are such polarised opinions on pretty 
much every subject, plus there are weak economies. For lots 
of people, the world’s a pretty depressing place. It’s not 
really a surprise that they might enjoy seeing good prosper 
over evil. I think those kinds of stories help us to believe that 
everything will work out in the end. 

I: You know, these stories were hugely popular in the 1930s 
– that was the time of the Great Depression when the 
economy collapsed, so there’s something in that.  

J: See! I do have more than three brain cells when I choose to 
use them. I can quite honestly say though, that I’d be happy 
not to see another superhero �lm for a while. 

M: I don’t think you’re the only one. I think now some of the 
storylines have �nished, we’ll see people starting to lose 
interest in these �lms. Not that they’re not interested in 
superheroes as such, just that starting again with fresh 
stories feels a bit like going back to square one and maybe 
people will want something completely new. 

I: There are new ones coming out, though. I guess they’ll have 
to up their game to keep you watching, Mila. 

M: They certainly will. So, Izzy, do tell. Will any of them get my 
attention? 

I: Well, in the summer, we’re going to see the release of …
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UNIT 6   Recording 1  

We’ve all done it: downloaded an app that’s seemingly free, only 
to discover somewhere along the line that we need to pay for 
access to the rest of the content. The ‘freemium’ pricing model 
as it’s known, due to some content being free and the rest being 
paid at a premium … well, it’s been described as unethical by some. 
To explore this with me today is Annie Browning, an app designer 
who feels the freemium model is fair, and Imran Alvi, a consumer 
rights expert who takes a di�erent view. Imran, let me start  
with you.

UNIT 6   Recording 2
P = Presenter I = Imran A = Annie

P: Why aren’t you very keen on in-app purchases?
I: Well, aside from the fact they get in the way of our 

enjoyment by asking us to stop and pay at a pivotal moment, 
it’s how they can exploit our impatience, like in those apps 
where you can either wait for something to be unlocked or 
pay for it straight away. It’s not quite a scam, but it’s an idea 
designed to make as much money as possible. 

P: Annie, would you like to comment on that?
A: Sure. I mean, you’re obviously talking about speci�c apps 

that unlock the next part of a story or next level of a game 
after a certain amount of time, well, unless you pay. I see 
what you’re saying … there’s de�nitely psychology involved 
regarding typical behaviour and yes, it might seem 
calculated, but the fact is the user does have a choice. They 
don’t have to pay in that instance. They can wait until the 
content’s unlocked for free. 

I: But the app wouldn’t make any money if everyone did that,  …
A: Yeah, but the choice is still there. The fact is that the 

freemium model might not be perfect, but it’s better than 
many alternatives. Advertising is a notoriously unstable 
method of payment and irritates users. Paying up front 
brings in less money …

I: Which is …
A: Hold on. It brings in less money and the more money 

developers make, the better the products they create and they 
produce more of them, too, so it’s a win-win for everyone. 

P: Are there any better models out there?
A: Not to my knowledge. I mean, there’s the subscription model 

of course, which is less for game apps and more for things 
like music. With subscription, people make regular payments 
for access to content, and can stop paying when they want, 
usually after a notice period. If customers subscribe over a 
long period, the developer can make as much money as they 
can with the freemium model.

I: Not more?
A: Well, it’s possible I guess, but not necessarily. It depends on 

how long they can keep hold of their customers. 
P: It sounds like consumers are better o� in terms of choice 

with the freemium model. I mean, they get to try something 
out before having to commit, unlike with the subscription 
model. 

I: Yes, and I do appreciate that consumers have the power to 
make decisions with the freemium model and I wouldn’t 
want to take that away. I just feel that developers bene�t 
more. One problem is when users don’t realise there’s a cost 
until it’s too late and then are forced to pay because they’ve 
invested too much time and e�ort to stop by that time.

A: That’s a fair point and I think developers have sometimes failed 
to clearly signpost in-app purchases. The industry has been 

making a concerted e�ort to clearly signpost them as a result, 
but perhaps not everyone will notice them. 

I: It’s the kids that rack up huge bills buying in-game purchases 
without their parents’ consent that worry me, too. Maybe 
they do know what they’re doing, maybe they don’t. But 
what about things like ‘loot boxes’, where you pay for a kind 
of lucky dip. You might get something really cool, or 
something you’ve already got. It’s basically gambling for kids, 
and a huge con if you ask me. Things like that support the 
case for full payment at the start. 

A: And others would agree, which is why they’ve been taken 
out of some games. 

P: There’s one practice I really don’t understand and it’s the 
practice of making games really long with lots of side 
quests, so that people pay to avoid them and get to the end 
faster. They’re literally paying money to have less content. 

A: Well, again … it comes down to the choice of the consumer. 
They don’t have to do that. 

P: Do you think that a di�erent model will come into use at 
some point?

A: I can’t see it, personally. 
I: Unfortunately, I don’t think they’re going anywhere any time 

soon, although I hope to be proved wrong. 
P: So, let’s now move onto a slightly di�erent argument and 

that’s …

UNIT 7   Recording 1
1
All right, so make sure you’ve got everything you need – a pump, 
a patch or new inner tube, a cloth and a tyre lever. You need to 
push the tyre o� the metal rim of the wheel with your tyre lever 
so you can pull out the inner tube. Of course, that’s after you’ve 
taken the wheel o� the bike by either using the quick release 
lever or a spanner. It’ll be much easier to handle that way. So, 
peel the tyre away from the rim, starting opposite the air valve. 
Once you’ve done that, you can then pull out the inner tube. If 
it’s ripped, you’ll spot it immediately and you’ll need to throw it 
away and replace it with a new one. But, if the hole isn’t easily 
visible, use your pump to �ll the tube with air and feel around for 
where the air’s escaping. If that doesn’t work, stick it in water 
and see where the bubbles appear. Take your patch and stick it 
over the hole. That should last as long as the inner tube does. 
Once that’s done, you can pump some air into the tube and pop 
it back in the tyre. Actually, before you do that, it’s a good idea to 
clean around the tyre to make sure there are no harmful objects 
that could puncture the tube again. When the tube is back in the 
tyre, bit by bit, work the tyre back onto the wheel rim until it’s 
good to go and you can �x your wheel back onto the bike.

2 
So, you need a cable detector, a drill, a spirit level, a tape 
measure, a pencil and your shelf and brackets. The �rst thing is 
to check there are no cables or pipes running down the area 
where you’re going to drill. This is where your detector comes in. 
Run it across the wall and see what comes up on the screen.  
If you’re �ne to continue, put the �rst bracket where you want 
the shelf to be and draw a line at the top of it in pencil on the 
wall. Measure across and mark where the second bracket should 
go and draw a line. Use a spirit level to make sure the lines are 
both level, or else the shelf could be wonky. Put the brackets 
back against the wall and draw circles in each hole where the 
screws will �t. Then, pop your goggles on, take out your drill and 
drill holes in the wall where your circles are. Insert plastic wall 
plugs, as these will ensure your screws �t in nice and tight. 
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Lightly tap them with a hammer if necessary. Now, place the 
bracket on the wall and screw in each screw into the wall plugs. 
Repeat the same procedure with the second bracket and then 
place the shelf across both brackets. Voila! There’s your shelf.
3 
So, tip 600 grams of strong �our into a bowl and mix in about 
seven grams of fast-action yeast with a tablespoon of salt. It’s 
best to keep that and the salt separate at this stage as the latter 
can kill the former. Now, pour in 350 millilitres of warm water – 
it can be quite hot to the touch but not boiling. Also add a couple 
of tablespoons of sun�ower oil and a dollop of honey. Use your 
hands to mix everything together to make a dough. Sprinkle 
some �our onto your work surface and knead the bread for ten 
minutes. That means folding it over and pushing it down again 
and again so it gets air into it. If you �nd that your dough’s a bit 
wet, add a bit more �our, but be careful not to add too much or 
you’ll just end up having to add more water again. Put the dough 
into a bread tin and cover it with plastic wrap. It’s a good idea to 
add some oil to the inside of it so the dough doesn’t stick. Put it 
in a warm place for one or two hours until it’s risen. Knead it 
again and leave it to rise a second time, this time for just half an 
hour. Stick it in the oven at a temperature of 200 degrees celsius 
or 180 for fan ovens for around half an hour. To check it’s baked, 
tap the bottom and it should sound hollow inside. Leave to cool 
and then slice and serve.  

UNIT 8   Recording 1
A = Ahmed J = Jennie

J: So, let’s play a little game. I’m going to name some famous 
historical events and I want you to tell me if each one 
happened or not. 

A: All right. 
J: So, Christopher Columbus discovered the Americas and 

proved the Earth wasn’t �at. 
A: Hmm, I’m not much of a history bu�, but I’m pretty sure 

that’s true. Didn’t he sail the wrong way and think he’d 
landed in India or something? I’m not so sure about the Earth 
being �at bit though. I’ve got a feeling even the Ancient 
Greeks knew it was round. 

J: Indeed, Pythagoras, Aristotle and others, they all talked 
about the Earth being a sphere and subsequent university 
texts saying the same thing were available in Columbus’s 
time, so I doubt he worried about falling o� the edge of the 
Earth as is claimed. 

A: One point to me then. What about the other part? 
J: That he discovered the Americas? Well, how could he 

discover a land where people already lived? 
A: Oh come on, he discovered it for European people so it’s not 

completely wrong. I think you need to be a bit looser with 
your understanding of ‘discover’ there!

J: Maybe but there’s also the interpretation of America. If you 
think of it as the USA, then he never set foot there. He 
landed in the Caribbean, and on the central and south 
coasts. And what about Leif Erikson, the Icelandic explorer. 
He’d landed and settled in Canada 500 years earlier.

A: Ah …
J: Exactly. OK, the next one’s on the same theme. Was 

Ferdinand Magellan the �rst person to sail around the world?
A: Not a clue. His name rings a faint bell, but that’s all. I’m going 

to say it’s true. 
J: His expedition was the �rst. Unfortunately, he was killed in  

a battle in the Philippines in 1521, so he didn’t quite make  
it round.

A: But his crew did?
J: Yes, well fewer than 20 from the original 270, but yes. Juan 

Sebastián Elcano took over the reins. 
A: I suppose it’s fair enough to give Magellan the title.
J: What do you mean?  
A: It would’ve been him who got the funding together, 

gathered the crew. If he got them most of the way, and 
equipped Elcano and the others to get home, then he 
deserves the credit. 

J: I wonder if the surviving crew members would’ve seen it  
like that. 

A: No idea, but Elcano may well have thought as I do, who knows?  
J: I guess we’ll never know. OK, next. Benjamin Franklin 

discovered electricity when he was �ying a kite with his son 
during a storm.

A: Ah, well I think I’m getting the hang of this so I’m going to  
say no.  

J: Correct. He apparently went out to try to prove the 
connection between electricity and lightning, a theory that 
had existed for hundreds of years. I should also add that the 
kite didn’t get struck by lightning as is often bandied about, 
or else he probably wouldn’t have lived to tell the tale!

A: Right.
J: OK, last one. Isaac Newton discovered gravity when an apple 

fell on his head.
A: OK, I’m going to go out on a limb here and say that despite it 

being a popular belief, it’s a load of old rubbish. Am I right?
J: There’s truth in it just as with the others. He had to leave 

college for a while because of a small, irritating problem 
known as ‘the plague’, so … he went back to his childhood 
home and then one day, while wandering in the apple 
orchard, he saw an apple fall and it made him ponder the 
reason behind objects always falling down and not up or in 
some other direction.  

A: So, it kickstarted the whole thing.
J: Exactly, but it didn’t land on his head, and nor did the theory 

come to him in a �ash. 
A: So no sudden eureka moment then? And what about him 

shooting the apple o� his son’s head?
J: That’s a di�erent story, as well you know …

UNIT 9   Recording 1
S = Sophie L = Liam

S: I’m o� on a survivation.
L: A what?
S: A survivation – it’s a, you know, like a holiday where you 

learn survival techniques.
L: Never heard of it. What are you doing that for then? 
S: Dunno, I just thought it’d be fun. Something di�erent.
L: That’s funny actually, cos just the other day, I was thinking 

that if there was some kind of disaster, then I wouldn’t be 
very well equipped to deal with it.

S: You mean, if there’s not an app for it, you’ve got no chance?
L: Exactly! Horrible natural disaster, zombie invasion,  

whatever. I’d wither away just from not knowing how to feed 
myself. 

S: Surely you’ve watched enough shows about stu� like that 
to manage.

L: Yeah, you’d think so, but no. So, what exactly happens on 
one of these survival holiday thingamajigs then?

S: Well, some of them test your skills from the get go without 
any training at all. 

L: Sink or swim.
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S: Yeah. I mean, it’d be pretty cool to test your wits to see how 
you’d do and I doubt they’d, you know, let you die or 
anything. They must track you or … there’s this one where 
they literally take you anywhere in the world by private 
plane and drop you in the middle of nowhere and you have 
to �nd your way back to civilisation. Can you imagine? 

L: It must cost a bomb. 
S: Well it’s all tailor-made so I expect so. 
L: So, you’re not doing that one, then. 
S: No. I’m not going to be cast away on a desert island either. 

As nice as it sounds, I think I’d rather go somewhere like that 
to lie on the beach, not walk up and down it for hours on end 
picking up �rewood. No, I’m o� on an adventure at a survival 
training lodge. 

L: A lodge? I thought you’d be sleeping under the stars. Sounds 
far too luxurious. 

S: I’ll admit, the accommodation looks pretty comfortable and 
with all mod cons – hot water, modern kitchen and the like.

L: Sounds like a bit of a cheat to me. Not so much survivalist as 
pretending to get a bit closer to nature.

S: Ooh, you sceptic you. It is my precious time o�, I’ll have you 
know, and I don’t want to go back to work more tense than 
when I left!

L: I’m just pulling your leg. What kind of stu� will you do?
S: It’s like navigation and being able to start a �re, forage for 

food and all that. 
L: Well, they’re all pretty handy skills in a dreadful apocalypse. 

Imagine being able to navigate via the sun and the stars, like 
in the olden days! Is that what you hope to get out of this 
whole thing then? New skills? I mean, I can see the 
attraction of being a little bit more independent. We rely so 
much on others for our very basic needs, and as I said 
before, it’s a bit scary to realise just how dependent we are. 

S: There’s that, but I think I just want to connect a bit more 
with nature. I’m not trying to sound like some kind of hippy, 
but I spend a lot of time stuck indoors, it might be nice to get 
outside for a bit.

L: Sounds like human rewilding. Have you heard of that? 
S: No, what is it?
L: It’s basically what you’ve just described. You know how some 

people are putting wildlife back into areas where humans 
have created some kind of imbalance?

S: Not really, but I get what you mean.
L: Well, human rewilding’s about trying to reconnect humans 

with the world around them, returning them to the natural 
world they used to inhabit but no longer do. 

S: Huh, guess that’s what I’ll be doing on my trip then!

UNIT 10  Recording 1
P = Presenter N = Nessa 

P: Before we can even think about games design, we need to 
understand the psychology behind games – what they are, 
why we play them and what keeps us playing them. So, I’m 
here with lecturer in games design Nessa Parks, to �nd out 
more about this. Nessa, can we start right at the beginning? 
What exactly is a game? 

N: Well, there’s a well-known games designer called Chris 
Crawford, and he says that a game has an objective, as 
opposed to a toy, which doesn’t.

P: OK, that makes sense. 
N: But when a person works towards that objective alone, it’s a 

puzzle because there’s no con�ict. It’s only a game when it’s 
done with others. And you have to be able to in�uence 

those others in the game, otherwise, it’s just a competition 
like a race. 

P: OK, well that’s new, I’ve not thought about it that way 
before. 

N: No, but you need to know if you want to be an e�ective 
games designer.  

P: So, Nessa, why do we play games? Is it the objective that 
motivates us, then?

N: Er … there are suggestions that we play to develop 
physically to, you know, prepare us for whatever challenges 
come our way, but without risking threats of injury. I’m not 
sure how appealing that theory is. It could be to develop 
mentally, but I favour the argument that games create 
situations where we can achieve something and feel good 
fast. In the real world, goals can take a really long time to 
achieve. We might plug away at something for ages before 
we get any kind of positive feedback, or achieve success. 

P: I personally think games are a good stressbuster, too.
N: Yeah, games can push us into a state of mindfulness, as we 

shut everything else out and focus on the here and now. 
That’s a good way to alleviate stress, although of course 
that’s assuming you don’t keep su�ering humiliating 
defeats! 

P: As is usually the case with me! 
N: And there’s the fact that games can raise levels of optimism 

and joy. Actually, one thing that I don’t think’s talked about 
enough is the improved hand-eye coordination we get when 
playing video games. Did you know that in certain medical 
circles, surgeons who play games regularly can be quicker 
and make fewer mistakes than others?

P: No, but that’s really interesting! OK, let’s talk speci�cally 
about video games then, now you mention them. Are video 
games like other games, is it about having an objective?  

N: Hmm, achievement is a key motivation, sure, but there’s also 
competence to consider. One theory says that’s only 
achieved through what’s called ‘�ow’ – that’s the complete 
mental focus that a person achieves when they’re so 
engaged they want to keep playing, but not challenged  
so much they feel disheartened and give up. It’s that  
optimal combination that games designers really need to 
think about. 

P: I imagine that’s hard.
N: Yes. There’s also social interaction of course, and 

cooperation, especially in multi-player games. Plus 
aesthetics.

P: What do you mean by aesthetics? 
N: It means, like emotions. There’s a pivotal paper from 2004 

that identi�ed eight ‘aesthetics’ that players experience,  
like the ability to create whole new worlds in your mind, 
voice your opinion, get involved in the story, discover new 
lands. Designers tend to focus primarily on the game 
mechanics, like the actions, the visuals and the processes 
involved, whereas those things should really come after 
thinking about what aesthetics they want to inspire among 
gamers. Those should then help to determine the 
mechanics. I think some games would have been a lot better 
if the developers had done it that way.  

P: Well, that’s certainly a di�erent way of thinking about it. By 
the way, back to those surgeons who play video games, …   
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ANSWER KEY

UNIT 1

1A

1
1 take 2 get 3  give 4 do 5 make 
6 done 7 give 8 take
2
1 do make a success 2 make get some fresh air  
3 held went on a search 
4 getting  going for a run  
5 give do me a lot of good  
6 make have a lie-down
3
1 A people talking B the e	ort  
2 A a contribution B into consideration  
3 A a well-earned rest B rock-climbing  
4 B a chat 
4
1 b 2 a 3  a 4 b 5 b 6 a 7 b 
5
1 have been helping 2 has been 3 had lost 
4 will have provided 5 have only been able to 
6 had run 7 has been working  
8 has only managed 9 has brought  
10 have found 

1B

1
1  Do you happen to have lost a blue backpack?  
2  It seems that very few people can make it.
3  It turned out to be really good actually! 
4  Ewan appears to be ignoring me. 
5  You appear to have left your phone at my house.
2
1 to have turned up 2 to have left  
3 that I bumped into 4 to be getting 
5 are enjoying
3
A: My colleague whistles as he works. It’s starting 

to get  drive me up the wall. Do I say something 
or just chew bite my tongue? 

B:  If it’s annoying you, you should get it o	 your 
neck chest now. Bottling it down  up doesn’t 
help. I  nd that once something like that gets  
under my thumb skin, I can’t stop thinking 
about it. Say something politely now before 
you end up lashing in out at him in anger.  

A:  I guess I can do it quietly, without taking 
making a scene. He seems to have a hard thick 
skin, so I don’t think he’ll get upset. 

4
1 a brave face 2 a huge scene 3 up the wall 
4 bottle up 5 o	 our chest 6 o	 steam  
7 perspective 8 a step back

1C

1
1 glowing 2 sugary 3 meagre 4  screaming 
5 doting 6 blind 7 lukewarm 8 durable
2
1 die-hard 2 outrageous 3 modest  
4 �imsy 5 Doting 6 educational 7 gushing 
8 bite-size  9 nutritious
3
1 f 2 h 3 a 4 e 5 d 6 g 7 c 8 b
4
1 to give  2 to put 3 To begin/start 4  To cap  
5 To be 6 To cut 7 to add 8 to say
5
1 to cut a long story  2 to add insult to injury  
3 to be/make sure  4 to say the least   
5 to put it bluntly  6 To be perfectly honest

1D

1
1 exchange 2 brain(s) 3 small 4 mingle 
5 hovering 6 blank 7 ice 8 breaker
2
1 b 2 e 3  f 4 c 5 a 6 d 7 g
3
1 c 2 f 3 e 4 a 5 d 6 b
4
1 mind 2 reminds; time 3 once; unlucky; story 
4 experience 5 interrupt
5
1  don’t mind me  
2  (do) carry on
3  I’d love to join (in) this/the conversation 
4 I once sent an email to a client 
5  A similar thing happened to me

Reading 
1–2 
b, c, e
3
1 nature 2 nurture 3 guardians 4  ve 
5 degree
4
a 6 b 2 c 4, 5 d 2 e 3 
5
1 T 2 F 3 T 4 F 5 T 6 F 7 T 8 F
6
1 exert 2 grouchy 3 placid 4  ery  
5 genetic make-up 6 our �esh and blood 
7 cancelled each other out 8 correlates  
7
1 in this regard 2 some way to go  
3 On the �ip side 4 making a concerted e	ort 
5 set in stone
8
1 set 2 exerts 3 make-up 4 �esh 5 placid  
6  ery 7 �ip side

Listening
1
vision, communication skills, empathy
2
1 d 2 f 3 a 4 e 5 c 6 b  
3
1 let’s face it 2 rigid 3 the weakest link  
4  impress on 5 subordinates 6  at your peril
4
1 let’s face it 2 weakest link 3 subordinates 
4  impress on 5 at their peril 6  rigid

Writing
1
He/She wasn’t successful and gave up.
2
1 d 2 c 3 h 4 f 5 e 6 b 7 a 8 g
3
a 2 b 2 c 1 d 2 e 2 f 2 g 1 h 2
4
1 chop o	 their foot 2 a million years  
3 on the planet  
4 quite literally make an elephant look elegant 
5 we nearly died
5
1 e 2 b 3 a 4 d 5 f 6 g 7 c
6–11
Students’ own answers. See the model blog post 
in Exercise 4.

UNIT 2

2A

1 
1 set 2 reverse 3 marks 4 tipping/turning 
5 promising 6 passed

2
1 on the up 2 an upward trend 3 look set to 
4 setting the trend 5 revert to 6 reversed
3
1 b 2 a 3 a 4 b 5 b 6 a 7 b 8 a
4
1 ’s becoming 2 to be moving 3 ’s been trying  
4 ’ve been watching 5 Will (you)  be seeing  
6 are being o	ered 7 have been dripping  
8 ’ve been planting

2B

1
1 to be 2 unlikely 3 have come 4 to 
5 certain 
2
1  is sure to be challenging
2  is unlikely to have been at fault
3  certain that Mrs Williams will be the new head of 

department
4  is highly likely to get the job
5  sure the meeting will go on for hours
6  is certain to have had a hand in the decision
3
1  is likely to o	er  
2  it is likely that all universities will soon o	er  
3  are certain to be  
4  am certain that professional studies will also play   
5  universities are certain to (have) put  
6  Businesses are likely to forge/have forged
4
1 c 2 a 3 a 4 c 5 b 6 b 7 c 8 c
5
1 lukewarm response  2 resistance  
3 pushback 4 taken greater issue  5 open to 
6 loath to 7 go along with

2C

1
1 chaotic 2 charming 3 mob 4 exploit  
5 rowdy 6 vintage 7  rm 8 economical
2
1 run-down 2 a	ordable 3 penny-pinching 
4 problem 5 group 6 lively 7 mobs  
8 rowdy 9 harsh 10 challenge  
11 economical
3
1 e 2 b 3 d 4 c 5 f 6 c
4
1  all we need is / all that is needed is
2  it was Malanda who/that
3  What I particularly miss are
4  All I did was (to) 
5  What I want to do is (to); What I’m actually doing / 

going to do is
6  What I’m saying is (that); it’s not job security (that) 

2D

1 
1 b 2 a 3 c 4 b 5 a 6 c 7 b 8 a
2
Eliciting more information
Do tell! Go on. How so?
Show you’re listening
How rude! No way! The cheek of it!
Getting back to what you were saying
Getting back to … So, as I was saying …
What I was trying to say was …
Keeping your turn
Hang on, there’s more. Let me  nish.
Wait, hear me out.
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Hi Bev,
Thanks so much for the poster. 
I think the content of the poster is great, but I  wonder  
if the design is currently more suited to a children’s 
event rather than one for the whole family. Would 
you be able to make it a bit more adult? I know you’ll 
have lots of tricks up your sleeve, so hopefully, it 
won’t take you long to make the necessary changes.
Let me know if you want to talk it through.

UNIT 3

3A

1
1 c 2 f 3 d 4 b 5 a 6 e  
2
1 is it 2 mean that 3 how 4 aren’t you  
5 know where (the nearest chemist) is
3
1  Isn’t it Matt’s job to organise it/that
2  Where is it that we went last year
3  Do you know if the art museum allows  
4  Isn’t it possible to hire out the aquarium 
5  It’ll be very expensive, won’t it  
6  So you mean we need to come up with 
4
1 idea 2 out of 3 springs 4 dawns  
5 bounce 6 passing 7 brainwave
5
1  It occurs to me
2  bounce some ideas around for our project / 

bounce around some ideas for our project 
3  one of us will have a brainwave
4  given me the idea
5  was just a passing thought
6  any bright ideas
7 dawned on me what you need me to do
8  I'm out of ideas

3B

1
1 circles 2 brain 3 over 4 pin 5 root  
6 light 7 in 8 take
2
1 racking 2 mull 3 brainwave 4 ba�ed  
5 deliberate 6 zero 7 puzzled 8 ponder  
9 underestimate 10 intuitive
3
1 a 2 b 3 a 4 a 5 b 6 a
4
1  for fear of missing out 
2  since the Olympics will be  nished /  

will have  nished
3  seeing as you’re not studying
4  Being new
5  seeing as you always help me
6  At the risk of me asking 
7  in that I need to study

3C

1
1 quite 2 virtually 3 perfectly 4 bitterly  
5 somewhat 6 deeply 7 totally 8 barely
2
1 deeply concerned 2 pretty sure  
3 perfectly/pretty pleasant  
4 totally/utterly ridiculous  
5 totally/utterly ruined 6 virtually impossible
3

1 unsubstantiated 2 misrepresent  
3 stereotypes 4 angle 5 investigations 
6 exposé 7 impartial 8 smear campaign

3D

1
1 mud 2 clear 3  nger 4 hidden 5 plain  
6 day
2
1 plain English 2 as clear as mud 3 crystal clear  
4 hidden agenda  5 (quite) put my  nger on 

3
1 points 2 previous 3 back 4 gist  
5 former 6 nutshell 7 only 8 was
4
1  In the following section, we’ll examine the problem. 
2  So what happened was, we tried but failed. 
3  The  rst thing you need to know is that it’s all true. 
4  What they did was interview 100 families.
5  In that case, we should all take these ideas on 

board. 
6  The gist of it is that prices are going up. 
7  The main points are as follows. 
8  Not only was it expensive, but it was poor quality. 
5
1 d 2 a 3 g 4 f 5 c 6 e 7 h 8 b

Reading
1
b
2
a 4 b 2 c 3 d 1
3
1 P 2 N 3 P 4 N
4
1 Harley, Theo 2 Ahmed 3 Theo, Jacklyn  
4 Ahmed, Jacklyn 5 Ahmed 6 Theo 7 Harley  
8 Ahmed, Jacklyn 9 Jacklyn 10 Jacklyn
5
1 goes to your head 2 pesters 3 culprit  
4 adoration 5 pull a (strange) face  
6 are propelled into 7 lucrative  
8 saving grace 9 gripe 10 consolation
6
1 propelled into 2 adoration 3 lucrative  
4 go to your head 5 pestered  
6 pulling a (strange) face 7 culprit  
8 saving grace 9 gripe 10 consolation

Listening
1
1 informal 2 one
2
1 F 2 T 3 T 4 F 5 F 6 F 7 T 8 T 
9 F 10 T
3
1 c 2 e 3 h 4 d 5 g 6 f 7 a 8 b
4
1 was anything to go by 2 get the picture  
3 in my defence 4 as far as to say that
5 will take some of the shine o	

Writing
1
1 d 2 a 3 f 4 e 5 c 6 b
2
1 e 2 d 3 a, c 4 b, f
3
1 I write as someone with extensive knowledge of 

the industry. (3)
2 Escape rooms are said to alleviate stress. (3)
3 There would be tremendous impact on local 

businesses. (2)
4 I am certain you will see the bene t. (4)
5 The current situation is dire and must be  

addressed. (1)
6 The business is sure to bene t the area in  

several ways. (2)
7 The need for more facilities is undeniable. (1)
8 Research shows that people are in need of more 

facilities. (3)
4
Financial support and advice.
5–10
Students’ own answers.
For a sample answer to Exercise 8, see the model 
text in Exercise 1.

UNIT 4

4A

1
1 c 2 f 3 a 4 h 5 e 6 g 7 b 8 d
2
1 sweat 2 traumatic 3 attack 4 buzz  
5 daunting 6 exhilaration 7 churning
3
1 wouldn’t 2 He’ll 3 will 4 won’t 5 We’d  
6 have seen 7 tell 8 be waiting

3
1 The cheek of it 2 Hang on, there’s more.   
3 what happened then 
4 Getting back to what I was saying earlier  
5 Do tell 6 How so 7 No way
4
1  it’s getting late  
2  It was nice to meet / meeting you  
3  I’ll have to / I need to stop you there  
4  I might have to make a move  
5  I’ll let you get back to work 6 I’d best be o	

Reading
1
The movement is about not being disturbed by 
work communication outside of work hours.
2
c
3
1 b 2 b 3 a 4 a 5 c 6 a
4
1 our heads hit the pillow  
2 out-of-hours/out-of-work 3 compensation  
4 time zones 5 one-size- ts-all 6 eradicate
5
1 gaining 2 enact 3 safeguard 4 follow  
5 cast 6 recharge 7 clog 8 span  
6
1, 4, 5

Listening
1
b
2
1 a 2 b 3 a 4 c 5 b 6 d
3
1  g (perpetual – continuing all the time)
2  b (propensity to – natural tendency to)
3  h (bombarded with – given too much of)
4  d (dwell on – talked about for too long)
5  a (cliché – a phrase used so much it’s no longer 

e	ective)
6  e (reminisce about – think/talk about pleasant 

events in your past)
7  c (at the forefront – in the leading position)
8  f (fall into the same trap – make the same mistake)

Writing
1
1 expensive 2 Friday 3 compliment  
4 shared goals 5 unacceptable 6 safety  
7 less formal 8 persuade
2
1, 3, 6
3
1  I sincerely hope we will be able to  nd a way 

forward.  
2  The reason for this is that we have a limited 

budget. 
3  I’m very impressed with the high quality of your 

product.  
4  I’m afraid that the delivery date is unacceptable 

to us. 
5  Using a di	erent supplier would be a matter of 

regret to us. 
6  We have to stick to our original agreement,  

I’m afraid. 
7  Once again, I’m really pleased with your work. 
8  If it’s not possible, we’ll need to make  

alternative arrangements. 
4
1 e 2 a 3 c 4 d 5 b
5
Students’ own answers.
6
Possible answer
Hi Raj,
Thank you very much for the costings. The o	er to 
supply �ags free of charge is much appreciated. 
Unfortunately, the price of the tables and chairs is 
too high at present. We have a limited budget, with 
no possibility of increasing it. I wonder if you could 
take another look at your quote and see if you 
could bring it down by 5 percent? If so, we will be 
able to place the order immediately. 
I’ve heard many great things about your company, 
including how �exible you are. I’d love to work with 
you and sincerely hope we will be able to  nd a 
way forward. If you could let me know as soon as 
possible, I’d be grateful. If you can’t lower your 
price, I’ll need to make alternative arrangements. 
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4
1 will insist on  2 ’d/would put on  
3 wouldn’t come 4 will have complained   
5 ’ll/will be 6 ’ll/will be waking up
5
1 ’d/would spend hours 2 will borrow things  
3 wouldn’t say why 4 will have seen  
5 will be practising 6 wouldn’t start

4B

1
1 regular 2 prior 3 impact 4 household  
5 strong 6 resource 7 exorbitant 8 mutual 
2
1 d 2 a 3 c 4 a 5 c 6 b 7 d 8 c
3
1 b 2 b  3 a 4 b 5 a 6 a
4
1 haven’t logged in  
2 is now / will now be / has now been  
3 enter / entered 4 doesn’t work / won’t work  
5 (’ve/have) typed in 6 will/should be 7 do  
8 won’t/doesn’t work 9 ’d like  
10 ’ll/should be able to 

4C

1
1 savoury 2 �u	y 3 succulent  
4 crystal-clear 5 shrill
2
1 savoury 2 crystal-clear 3 shrill  
4 metallic 5 blurry 6 mu�ed 7 textured  
8 �eeting 9 resonant 10 rich
3
1 pungent 2 faint 3 aroma 4 mellow 
5 silky 6 shrill 7 muted 8 vibrant 9 hazy
4
1 f 2 b 3 d 4 a 5 c 6 e
5
1 It was tough, but somewhat  somehow, we  

did it. Well done us!
2 correct 
3 This  lm is so strange, it’s verging in on ridiculous. 
4 Can you make on out the shape of a dog in those 

clouds? 
5 I was given which what could only be described 

as a bowl of co	ee – the cup was enormous!  
6 That shirt’s de nitely greyish  grey, not green as 

you said. 
7 Do you want me to order sushi, or this that kind 

of thing? 
8 I might be possibly possibly be late home tonight.
6
1 somewhat/vaguely warm 2 six-ish  
3 somewhat/vaguely familiar  4  might possibly  
5 something resembling 6 described as   
7 verging on 8 somehow start

4D

1
1 amicable 2 cathartic 3 de-escalated  
4  steam 5 indisputable 6  through 7 motives
2
1 and take 2 their heels in 3 a compromise  
4 the di	erence 5 bargaining 6 the deadlock  
7 to their guns 8 concessions
3
1 d 2 a 3 e 4 b 5 c
4
1 Maybe we could try and work something out.
2 It’s not that I don’t trust you, of course.
3 It must have been quite upsetting to see that.
4 I suppose I might be able to wait a few days. 
5 How come you’re here, if you don’t mind me asking?
6 I may/might have lost my temper a little  

yesterday. 
5
1 b 2 d 3 c 4 a 5 f 6 e

Reading
1 
cave diving
2–3 
a  The divers struggle to  nd their way, (Nothing 

ominous hinted at what was to come) but are 
led to safety (A guiding light)

4
1 ventured 2 anticipation 3 complex  
4 sediment 5 concern 6 time 7 �uorescent  
8 stupor 9 unnerved 10 relief
5
1 murky 2 clutched 3 dank 4 forking  
5 wound our way 6 dredging up 7 scraping  
8 drag 9 con ned  
6
1 murky, con ned 2 forking 3 dank 4  clutched  
5 wound our way, scraping, dredging up, drag
7
1 wound 2 con ned 3 scraping 4 drag  
5 clutched 6 forked 7 dredged up 8 dank

Listening
1
c
2
1 F (He isn’t sure if it’s that or his mind.) 2 T  
3 T 4 F (He feels them rather than sees them.) 
5 F (They’re like art work.) 6 F (It irritates her.)  
7 T 8  F (He  lls in gaps with his own experiences.)
3
1 clarity 2 sketchier 3 thin 4  bits and pieces  
5 snippets 6 fuzzy 7 irks 8 contradicts  
9 revert

Writing
1
only a little experience
2
a 2 b 5 c 1 d 4 e 3
3
1 T 2 T 3 T 4 T 5 F 6 T
4
They help to put a positive spin on Lee’s  
experience when it isn’t substantial. 
5
1  pro cient in exploiting  
2  taught me the value of being / taught me to be 
3  a great deal  
4  have a good understanding of  
5  was instrumental in implementing 
6–7
Students’ own answers.
8
Possible answer
Dear Mr McCarter,
I am writing to apply for the position of intern, as 
advertised on your website. I believe that my  
experience of the  nancial industry and social 
media, combined with my energy and enthusiasm 
will make me an attractive candidate to your  rm. 
I have recently graduated from university, having 
obtained a  rst-class degree in business studies.  
I have a good understanding of the  nancial  
sector, having specialised in  nance in the  nal 
year of my course. I have always had an interest in 
 gures and money, and hope to be able to obtain 
full-time work in the industry. 
As well as having a keen enthusiasm in  nancial 
services, I also have a great deal of experience 
working with social media. I have my own video 
channel where I produce regular videos giving 
 nancial tips to young people. This channel has 
gained a great deal of interest, with a current 
following of over 260,000 people. I have become 
pro cient in exploiting social media in order to 
attract attention and gain more followers.
Last year, I spent a summer as an intern at a 
marketing company. This was to gain further  
experience in selling products and services online.  
I was asked to research demand for a client’s 
product and was therefore instrumental in helping 
that company determine future steps. This 
experience taught me the importance of being 
organised, and communicating well with clients 
and consumers both face-to-face and online.  
I believe that with my knowledge of the  nancial 
services and my knowledge of and experience in 
using social media to attract the attention of 
consumers, I will be a great asset to your organisation. 
The role would allow me the opportunity to gain 
vital experience within the industry I want to work 
in permanently, and for that reason I very much 
hope that you will consider me for the position.  
I look forward to hearing from you in due course.
Sincerely,
9
Students’ own answers.

UNIT 5

5A

1
1 given 2 inasmuch as 3 Provided   
4 not to mention 5 nonetheless 6 let alone  
7 Granted
2
1  Supposing you’re o	ered  
2  regardless of the breeze  
3  Granted, I have a cat  
4  let alone do the washing 
5  not to mention the music festival  
6  given how little time we had
3
1 futile 2 negligible 3 groundbreaking 
4 overrated 5 immaterial 6 indispensable  
7 pivotal 8 peripheral
4
1 noteworthy 2 pivotal 3 negligible  
4 indispensable 5 immaterial 6 futile  
7 worthless

5B

1 
1 a 2 a 3 b 4 a 5 b 6 b  
2
1  B: Fine. We were doing badly at the beginning,  

 but we put  picked ourselves up and started  
 again at half time.

2 B: No, let’s throw caution to the rain  wind and  
  nd something when we get there.

3 B: You’re right. I really need to get out of my   
 comfort area zone.

4 B: Good, except for this stupid joke I told at   
 the end. It fell really narrow �at.

 5 B: Yes, I really fell went for it, and did better   
 than anyone expected.

6 A: Well, after today’s disaster, it’s clearly back  
 to the writing  drawing board for us.

3
1 b 2 c 3 a 4 d 5 b 6 c 7 d 8 a
4
1 d 2 f 3 b 4 h 5 a 6 g 7 e 8 c
5
1  snows; might make  
2  wouldn’t be paying; had seen  
3  could have met; hadknown  
4  had free time; would/could have helped 
5  don’t do your homework; will/might ground 
6  used/had used; wouldn’t have reversed

5C

1
1 debris 2 disinfect 3 spruced up  
4 immaculate 5 spotless 6 scrubbed  
7  hygienic 8 muck
2
1 a 2 b 3 a 4 b 5 c 6 a 7 b 8 a 
9 c
3
1 could stay 2 had talked 3 took 4 were  
5 hadn’t said 6 started helping  
7 wanted to say 8 would look 
4
1 If only you haven’t hadn’t sat on your glasses. 

You’d be able to see!
2 It’s about time you visited us. 
3 If only he stopped would stop being so angry.  

He’d be much happier. 
4 I wish we don’t didn’t have to work tomorrow.
5 I wish you’d stop playing silly jokes on me.  
6 correct 
5
1 got; hadn’t got up 2 would stop  
3 went out 4 could drive; started  
5 hadn’t agreed; would have been/would be  
6 were; gave

5D

1 
1 snowed; otherwise; backlog 2 pop; hectic  
3 playing 4 awkward; hands
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2
1 grateful 2 suppose 3 ask 4 di	erence  
5 favour 6 pressure 7 mean 8 realise
3
1 d 2 c 3 f 4 a 5 b 6 e
4
1  you might be able to lead it
 Friday is out of the question  
2  mind if I ask you a small favour.
 I’d love to help, but I can’t  
3  I don’t suppose you could come with me
 it’s not going to be possible  
4 Is there any way you could
 I don’t want to put pressure on you
 would make a huge di	erence to me
 I’ll see what I can do  
5  I realise it’s a lot to ask
 but I’ll do my best

Reading 
1
b  Time can make a di	erence to the way a  

person’s actions are viewed.
2
1 a 2 a 3 b 4 c 5 c 6 a
3
1 perished 2 endeavours 3 accolades  
4 inhospitable 5 treacherous 6 gruelling  
7 consummate  8 revered
4
1 treacherous 2 endeavours 3 perished  
4 revered 5 accolade 6 inhospitable  
7 gruelling  8 consummate
5
1 consummate 2 endeavours 3 perished  
4 accolade 5 revered 6 gruelling   
7 inhospitable  8 treacherous

Listening
1
1, 2, 4
2
1 T 2 F 3 T 4 F 5 F 6 T 7 F 8 F 
9 F 10 F
3
a up their game b morphed into c to no avail  
d sick and tired of e pure and simple  
f joking aside 

Writing
1
b, c
2
1 T 2 F (just one) 3 T 4 F 5 T 6 T 
3
It uses information from both sources and 
synthesises it, using di	erent words. 
4
1 A, B 2 C, D 3 C 4 A
5–6
Students’ own answers.
7
Possible answer
The word ‘hero’ means di	erent things to di	erent 
people. Dictionaries tend to de ne a hero as  
someone who is brave, but for other people it might 
simply be someone who inspires them. I believe 
that heroes are extremely important for all of us 
and that who we choose to view as a hero is not 
actually important.
Heroes show us the way. For children, heroes 
provide a benchmark for behaviour, and teach 
them what is good and what is unacceptable. This 
is vital, as it helps children to make sound decisions 
as they become young adults. Without heroes, 
children may not develop the kind of good moral 
judgement they need to become e	ective members 
of society. Of course, for many children, a hero can 
be a comic book character with superpowers, but it 
can just as easily be an ordinary person with no 
exceptional powers at all, such as a grandparent.  
Heroes can provide a path for adults, too. Often in 
our lives, we encounter obstacles that may feel 
unsurmountable. Looking to heroes can give us 
strength and resilience. We see others who went 
through something similar and survived and it 
gives us comfort to know that we can do the same. 
Often, having a hero is simply about making a 
connection with someone else so that we receive 
comfort in times of diªculty. Emulating our hero 
may also help us to overcome the obstacle, giving 
us a renewed sense of hope in the process. 

It is true that these days, people often call 
celebrities ‘heroes’ when in the past that term may 
have been reserved for people who made a much 
bigger impact on society – people who made great 
sacri ces for others or people who e	ected social 
change. However, I would argue that the type of 
hero we choose to admire is irrelevant. We may 
select a hero because we feel we can identify with 
him or her in some way. Or we may choose them 
because they are brave where we feel weak, or we 
simply feel awe when we hear their story. We choose 
heroes based on our background, our experiences, 
our interests and so on. We are not all the same. 
Therefore, our heroes cannot all be the same. 
To conclude, we all need to be inspired to live 
better lives. That may mean admiring someone 
who performed a heroic act, showed bravery over 
a long period of time, or who we recognise as being 
a better version of ourselves. A hero can motivate 
us to transform ourselves so that we lead better 
lives. This can help to create a more exceptional 
society – something we should all strive for. 
8
Students’ own answers.

UNIT 6

6A

1
1 b 2 a 3 b 4 a 5 b 6 a  
2 
 1  predictions are made  
 2  He is primarily remembered  
 3  He also predicted  
 4  the same  gure which/that was announced by 

the United Nations  
 5  the term ‘wireless’ was used  
 6  computers were not/weren’t yet (being) used
 7  Brunner had been inspired  
 8  (which/that) Brunner was devoted to  
 9  they might develop  
10  miners have never been / were never employed
3
1 backdrop 2 realities 3 evoke 4 mirrors  
5 re�ect 6 tie/tap
4
1 h 2 c 3 e 4 a 5 f 6 d 7 b 8 g

6B

1
1 comply 2 regulation 3 frozen  
4 monitored 5 unlicensed 6 evade
2
1 restrict 2 curb 3 sanctions 4 breach  
3
1 unauthorised/unlicensed  
2 Unauthorised/Unlicensed 3 penalties  
4 violates
4
1 I suggest he call the help desk. 
2 It’s crucial that everyone stay calm. 
3 Far be it from me to tell everyone what to do.
4 The suggestion is that we delay our plans for now.
5 Suªce to say, this is the best option.
6 The advice that we follow government  

guidelines is sound.
7 We are determined to succeed, come what may. 
8 It’s best that Freddie stay here to recuperate. 
5
1 I propose that Jenny be/is the one to lead the 

project. 
2 We suggest Sara make/makes an appointment 

again in a month.
3 Far be it from me to criticise, but this is clearly 

unacceptable.
4 He’s not welcome here. It’s best he leave.
5 The suggestion that Jan play in goal didn’t go 

down well. 
6 It is imperative that Ian pay/give more attention 

to what’s going on. 
7 Suªce to say, we’re no longer pursuing this 

course of action.
8 We’ll all be here, come what may. 
6
1 recommended (that) she take(s) 2 be/is sent  
3 come what may 4 Far be it from me  
5 essential (that) the company be/is  
6 Suªce to say

6C

1
1 c 2 e 3 a 4 d 5 h 6 g 7 b 8 f 
2
1  the most highly regarded  
2  most well-known/best-known  
3  held/could hold a candle to 
4  as witty as  
5  speak as beautifully as 
6  bears no comparison
3
1  is nothing like (the same as) my sister’s  

attitude to life
2  I’d sooner eat dirt than
3  isn’t (even) in the same league as 
4  just that/a (little) bit further/farther/more/longer
5 isn’t a patch on
4
1 e 2 b 3 f 4 a 5 d 6 c
5
1 surreal (strange) 2  tting (appropriate)  
3 repulsive (disgusting) 4  witty (cleverly amusing)   
5 captivating (engaging)   
6  novel (new and di	erent) 7 inventive (creative)  
8 quirky (unusual in a good way)

6D

1
1 long shot 2 a lot of �ak  
3  ghting a losing battle 4 double-edged sword  
5 Stick to your guns 6 up in arms  
7 went great guns 8 set my sights 
2
1 I’ve set my looks sights on going abroad to 

study. 
2 I know it’s a short long shot, but I think it could 

work. 
3 People are up in legs arms about the new traªc 

system. 
4 You’re going to get a lot of �ock �ak for  

posting that comment. 
5 I always feel like I'm  ghting a failing  losing battle. 
6 Choosing where to go to university is a  

mind eld  mine�eld.  
3
1 d 2 b 3 f 4 e 5 a 6 h 7 c 8 g
4
1 correct 2 Along 3 implying 4 you  
5 Going
5 
1  for want of a better word  
2  what you’re (actually) implying is  
3  It’s interesting that you mention/mentioned  
4  Do you mean to say  
5  Going back to what I said 
6  would have (serious) repercussions 

Reading
1
Students’ own answer.
2
c
3
1 a 2 b 3 a 4 a 5 b 6 b 7 b
4
1 T 2 F 3 F 4 F 5 T 6 F 7 F 8 T
5
1 shomemedjamo 2 myötähäpeä  
3 kummerspeck 4 feng shui 5 natsukashii  
6 lagom
6
1 bittersweet 2 encapsulates  
3 stu	 yourself 4 vicarious  5 melancholy  
6 frivolous 7 morti ed 8 fondness  
9 essence
7
1 essence 2 frivolous 3 encapsulates  
4 stu	ed 5 melancholy 6 vicarious

Listening
1
b
2
1 b 2 b 3 c 4 b 5 c
3
1 aside; pivotal 2 see 3 notoriously; up front  
4 knowledge 5 comes down
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Writing
1 
a
2
1 c 2 b 3 a
3
1 F (it’s neutral) 2 T 3 F 4 F 5 T 6 F
4
1  1 each child was given  

2 was told  
3 data was collected  
4 It was proved (by Watts) that

2  quite rightly, obviously,  
as most scientists would do, de nitely

3  a few =  ve 
much smaller than = half that in 
an even lower amount = a third 
proved = suggested 
de nitely had = were likely to have

5
Students’ own answers.
6
Possible answer
The Invisible Gorilla / Selective Attention Test
Aim
D.J Simons and C.F. Chabris of Harvard University 
wanted to  nd out if people only see what they 
are paying attention to, and therefore created a 
selective attention test. 
Procedure 
The test was carried out with 228 participants. 
Participants were asked to watch a video in which 
six people were playing with an orange basketball. 
They were asked to count the number of times 
the ball was thrown, bounced or passed between 
those people wearing white T-shirts, of which 
there were three. Between 44 and 48 seconds 
into the video, either a woman carrying an umbrel-
la, or a man dressed as a gorilla walked from one 
side of the screen to the other, over a period of  ve 
seconds. When the video ended, participants were 
asked to complete a questionnaire, which included 
the question of whether they had seen anything 
unusual or not. 
Results
50 percent of the participants said that they had 
noticed the woman with the umbrella or the man in 
the gorilla suit. This result suggests that inatten-
tion blindness does exist, in that when a person is 
focused on one thing, they may not see something 
else, even if it is very obviously there. 
7–8
Students’ own answers.

UNIT 7

7A

1
1 e 2 a 3 c 4 f 5 b 6 d
2
1 b 2  c 3 a 4 a 5 b 6 d 7 a 8 d  
9 d
3
1  lost my bearings 2 as the crow �ies 
3  in the back of beyond 4 follow the herd  
5  Go with your gut 6 get away from it all
4
1  the scenic route; steer clear of  
2  ferry my kids around 
3  get away from it all; the great outdoors  
4  retraced your steps

 
7B

1
1 saw through 2  gullible 3 above board  
4 bogus 5 con 6 ploy
2
1 vigilant 2  streetwise 3 ripped o	  
4 above board 5 scammers 6 gullible  
7 con artist 8 lure 9 ruse 10 prey on  
11 purport 12 being duped
3
1 a 2  a 3 b 4 a 5 b 6 b

4
1  I got to work at ten, by which time I’d already 

missed two meetings. 
2  That’s the woman I used to work for/with when 

I was at the hotel. 
3  I keep in touch with my old school friends, two 

of whom live close by. 
4  I’ve just read this article, according to which 

trees are all connected. 
5  They say there’s a storm coming, in which case 

we think we should leave. 
6  Bill just told me there’s a new email system 

about which no one had told me.
5
1  after which I got some strange emails
2  of whom I’d met before
3  which we can all contribute
4  whom immediately cheered me up
5  of which will naturally die out soon
6  at which point we knew we were going nowhere

 
7C

1
1 get 2  hand 3 basics 4 hand 5 depth  
6 rounder 7 inept 8 savvy
2
1  inept; natural  
2  accomplished; pro cient; rusty  
3  novices; clueless; illiterate  
4  aptitude; dabbled  
5  all-rounder 
3
1 Not everyone is playing in the current team is all 

that good.   
2 I prefer to wear clothes are made by hand. 
3 We’ve literally got no time when to do this. 
4 I’m following a blog is by a renowned  

psychologist. 
5 correct 
6 This report which  is full of mistakes. 
7 correct
8 The people who answering the phones at my 

bank always sound bored! 
4
1 wearing 2  costing 3  to do 4  standing  
5  made 6  to choose 7  wanting 8  left
5
1  Look at work by people better than you to  nd 

inspiration.
2 Anyone wanting to succeed should start with 

small goals.
3  There are tonnes of ‘how to’ videos to watch 

online, so choose carefully.
4  Don’t compare your progress to other people 

doing the same thing.
5  Give yourself a reward for progress made. You 

deserve it.
6  Only listen to advice given by people who can do 

it themselves.

 
7D

1
1 motion 2  eloquently and coherently  
3 rebuttals and counterarguments  
4 from the �oor 5 substance 6 refuted  
7 rhetorical skills 8 chair  9 ground rules  
10 sway 11 show of hands
2
1 b 2  e 3 a 4 d 5 c 6 f
3
1 b 2  a 3 e 4 c 5 d  
4
1  rmly 2 case 3 experienced 4 fact 
5 point 6 sum

Reading
1
c
2
1 2 2 5 3 3 4 1 5 5 6 2 7 6 8 4 
9 5
3
1 F 2 F 3 F 4 N 5 T 6 F 7 T 8 T 
9 N 10 F
4
1 gave way to 2 dip low 3 making haste  
4 drifting o	 5 well trodden 6 pervade 
7 churned 8 re ning 9 discarded  
10 devoured

5
1 drifted o	 2 gave way to 3 devoured  
4 make haste 5 discarded 6 well-trodden 
7 pervading 8  churn 9  re ning 10 dipping

Listening
1
1 b 2 b 3 a
2
1 wheel 2 tyre 3 inner tube 4 ripped  
5 air 6 water 7 patch 8 harmful
3
1 c 2 e 3 b 4 d  5 a
4
1 F 2 T 3 F 4 F 5 T 6 F

Writing
1
four
2 
1  you’ll be eªciently up to speed
2  requiring you to wait before you can play again
3  a must have for all bike lovers
4  sucked me in for hours.
5  give a lifelike e	ect of speed
6  can keep you engaged
3
1 f 2 b 3 e 4 a 5 c 6 d
4
d metaphor d personi cation f simile
5
1 on a Boeing 747 (N) 2 drifted away (N)  
3 breeze (P) 4 nagged (N) 5 silk (P)  
6 devoured (N)
6  
1 S 2 M 3 M 4 P 5 S 6 P
7–10 
Students’ own answers.
See review in Exercise 1 for a model answer.

UNIT 8

8A

1
1 saving 2 notice 3 to have 4 to eat  
5 saying 6 to count
2
1  often  nd myself sitting  
2  ’m forever having  
3  often catch myself doing 
4  tend to talk  
5  have this/an overwhelming urge to press 
6  can’t stop myself (from) feeling 
7 have this/a habit of coming up 
8  have this/a tendency to cross
3
1 fool 2 out 3 arms 4 world 5 red  
6 butter�ies 7 swallow 8 moon
4
1 ’m over the moon 2 was in stitches 3 see red  
4 feel out of it 5 was quite shaken up  
6 feel on top of the world 7 up in arms  
8 wanted the ground to swallow me up

 
8B

1
1 a 2 d 3 c 4 b 5 e
2
1 threshold 2 set 3 about 4 assumed  
5 verge 6 due 7 course  
3
1  was due to be released
2  was on the verge of changing 
3  were set to charge  
4  were expected to capture  
5  were about to start stocking 
4
1 bene t of hindsight 2 weigh up the options  
3 pan out 4 stopped short of  
5 agonising over 6 quandary
5 
1 over; torn 2 short 3 pan; re�ection  
4 hindsight
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8C

1
1 b 2 e 3 d 4 a 5 c 6 f
2
1 Under no circumstances you should should  

you go to work today. 
2 correct  
3 No matter how energetic you feel, don’t start 

too fast. 
4 Where Wherever you go, always take your 

mobile phone with you. 
5 Not No matter when you leave, come and say 

goodbye.
6 On no account whatsoever should you  

whatsoever  ignore my advice! 
7 correct  
8 How However we travel, we should be sure to 

book it early. 
3
1  whichever rural area you’re moving/going to 

move to, follow
2  Whatever you do, make sure 
3  under no circumstances should you fail to say
4  no matter how much you need the internet, you 

should be prepared
5  no matter how early it is, take
6  however busy you are, you should make
4
1 play it safe 2 watch your step  
3 run the risk 4 keep your head down   
5 play with  re 6 take a calculated risk   
7 coast is clear 8 out of the woods
5
1  re 2  head 3 safe 4 coast  5 run   
6 woods 7 calculated  8 step

8D

1
1 d 2 f 3 a 4 g 5 c 6 h 7 b 8 e
2
1 crackly  2 cutting 3 fault 4 catch  
5 signal 6 get 7 mean 8 spell
3
1  I’ll let you get on. (F)  
2 I expect you’re calling about your account. (P)  
3  I’m sorry, but I’m really busy at the moment. (F) 
4  Just give me a sec. (T)  
5  Was there something I can help you with? (P)  
6  One moment, I won’t keep you. (T)  
7  Was there something you wanted? (P)  
8  It’s been great talking to you. (F)
4
1 c 2 e 3 f 4 d 5 a 6 b

Reading
1
a
2
a, d
3
1 a change was possible 2 doesn’t believe  
3 independent of 4 physically demanding  
5 Jessica’s earnings 6 Justin’s 7 loud  
8 ate their crops
4
1 ba�ed 2 ditch 3 serenity  
4 headless chicken 5 peace 6 swap
5
1 hustle and bustle 2 in a rut  
3 dawned on me 4 upped sticks  
5 jumping in with both feet 6 a wake-up call  
7 having green thumbs 8 for posterity  
9 munching on  10 steep learning curve
6
1 dawned on 2 in a rut 3 hustle and bustle 
4 upped sticks 5 with both feet  
6 green thumbs 7 steep learning curve  
8 wake-up call  

Listening
1
None of them happened, according to the speakers.
2
1 b 2 a 3 a 4 c 5 b

3
1  bu	 (a history bu	 – someone interested in  

history who knows a lot about it) 
2  foot (set foot somewhere – go to a place)
3  bell (ring a (faint) bell – reminds you of  

something but you can’t remember what)
4  reins (take over the reins – take control of  

something)
5  tale (live to tell the tale – survive to tell people 

about an ordeal)
6  �ash (in a �ash – very quickly)

Writing
1
alibaboo and carney
2
1 captain 2 roland 3 alibaboo 4 tilly  
5 harley 6 carney
3
1 2 2 3 3 1
4
1 made it clear 2 speak for everyone  
3 deadly serious 4 wholeheartedly agree  
5 nit-pick 6 valid and imaginative
5
Students’ own answers.
6
Possible answers
To Calvin:
I wholeheartedly agree that just stopping is the 
desired goal. However, I have to disagree with the 
notion that it’s easy. I can’t speak for everyone, but 
I think many people  nd it extremely hard. People 
have busy lives, and as a result, we often turn to 
our bad habits to help us cope with the stress. 
Stopping a bad habit is hard at the best of times, 
even more so when we’re anxious. 
To Theo:
I’m not sure that’s a valid statement. Knowing how 
to take small steps isn’t obvious to everyone (see 
Calvin’s comment above). If it was, more people 
would be able to kick bad habits. I think beebop’s 
right in that understanding the underlying problem 
can help you to address the right thing. Often the 
habit is a symptom of something else, e.g. anxiety.
To Maisie
Like you, I don’t like assumptions, but I think on this 
occasion we can safely assume that baby steps  
will work for even the most serious of bad habits.  
If Demi had suggested just stopping it completely 
as Calvin did, I’d be more in agreement with you. 
To Arnie:
Sorry, I should have made it clearer that I’m not 
actually asking for advice for myself, but for a 
friend and I don’t feel I can share information from 
a con dential discussion with him. So, for now, 
we’ll just have to keep it general.  
7
Students’ own answer.

UNIT 9

9A

1
1 I turned round and realised that everyone stared 

was staring at me. 
2 We were hoping to see Rick but unfortunately, 

he didn’t arrive hadn’t arrived yet. 
3 As soon as the kids walked in, it was clear they 

were  had been rolling around in mud.
4 Then he had the audacity to turn and laugh at 

us. Could  Can you believe that? 
5 As soon as the dog saw Vera, he’d leapt up to 

greet her.  
6 So I’m in the bakery when I saw see this amazing 

looking cake …
7 We were about heading to head out when we 

got the call. 
8 I’d been hearing heard about that place, but I’d 

never actually been there. 
2
1 was living 2 came/had come  
3 hadn’t been driving 4 made 5 was preparing  
6 due to be 7 had gone 8  Do you know  
9 had obviously picked up 10 laughed 11 tried  
12 ’d already called 13 ’d con rmed   
14 had already been eaten 15 wasn’t
3
1 d 2 f 3 b 4 a 5 e 6 g 7 h 8 c

4
1 politely 2 dramatically 3 closely  
4 continually 5 badly 6 unenthusiastically  
7 competently  8 uncontrollably

9B

1
1 e 2 h 3 a 4 f 5 c 6 g 7 b 8 d 
2
1 bird 2 juicy 3 salt 4 grapevine  
5 two-faced 6 ears
3
1 e 2 a 3 c 4 g 5 b 6 d 7 f
4
1  Avril had been late to class again that day 
2  hadn’t been working
3  was thinking of going to stay 
4  she’s telling the truth (no backshift as the  

speaker wants to show agreement)
5  could do it
6  ’d not heard anything about it (backshift not 

possible with past perfect)
7  ’s eaten there before (no backshift as the  

reporting verb is in the present)
5
1 was mentioned that 2 is said that  
3 a child is said to take 4 was suggested that  
5 was thought to have been 
6 is often considered to be

9C

1
1 b 2 a 3 b 4 a 5 c 6 b 7 b 8 c
2
1 Having parked 2 given the chance   
3 That said 4 considering 5 Speaking of  
6 If possible
3
1 being 2 Having spent 3 told 4 knowing  
5 taking 6 Filled 
4
1 rectify 2 exacerbate 3 hampered   
4 undermines 5 enhances 6 beautify  
7 complicate 8 alleviate
5
1 deteriorating 2 impairs 3 compounded  
4 aggravate 5 hindered 6 complicate  
7 facilitate 8 alleviate

9D

1
1 b 2 e 3 a 4 c 5 d
2
1 entrepreneurial 2 con dence 3 Autonomy   
4 ambiguity 5 acumen 6 adaptability  
7 critical thinking 8 growth mindset  
9 resilience 10 perseverance
3
1 f 2 e 3 d 4 g 5 c 6 b 7 a
4
1 did 2 reluctantly 3 hunch 4 whether  
5 experiment 6 example
5
1  Perhaps a good example comes from my 

volunteer work.
2  It was a great experience for me because I learnt 

about systems. 
3  After a few weeks, I noticed the meal system 

was slow.
4 I wanted to  nd out whether sta	 numbers 

a	ected the system.
5  What I did was o	er to try out a new system.
6  Eventually, and very reluctantly, my/the boss 

agreed to let me do it. 
7  It turned out my hunch was correct. 
8  My experiment revealed that staggering 

mealtimes made the system faster.

Reading
1
b
2
1 c 2 c 3 a 4 a 5 b 6 a 7 c 8 b
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3
1 undermining 2 exchanges 3 benign  
4 eavesdrop 5 malicious 6 clari es  
7 mimicked 8 misrepresentation  
9 circulates 10 shun
4
1 malicious 2 mimic 3 eavesdrop  
4 circulate 5 benign 6 exchanges  
7 misrepresentation 8 shunned 9 clari ed  
10 undermine

Listening
1
1 L 2 S 3 S 4 L
2
1 T 2 T 3 F 4 T 5 T 6 F 7 T 8 F
3
1 wither 2 thingamajigs 3 wits 4 bomb  
5 on end 6 your leg 7 apocalypse 8 olden 
4
1 wither (away) 2 (for hours) on end  
3 pull(ing) your leg 4 apocalypse  
5 thingamajig 6 the olden days  
7 cost a bomb 8 test your wits

Writing
1
thriller
2
1 e 2 d 3 f 4 a 5 c 6 b  
3
1 e 2 a 3 b 4 c 5 d  6 f
4
1 sadness 2 happiness  3 anger 4 anger   
5 fear 6 sadness
5
1 crept 2 exuberant 3 twinkled 4 shiver  
5 cavernous 6 bleak
6–7
Students’ own answers.
8
Possible answer
Memories �ooded her mind: the library, the book, 
and the coordinates, but more than that.  
Memories of learning about a betrayal, leaving 
herself the warning note, the ‘accident’ – her car, 
run o	 the road by a truck in the dark – waking up 
in a hospital bed with a chunk of time missing from 
her memory. But that memory was back with a 
vengeance. She knew what she’d  nd at the ware-
house and she knew who she’d  nd there. 
Pushing up o	 her hands, Magdalena got up fast, 
shoving away whoever was shutting out her light. 
She was shaking uncontrollably, but this wasn’t 
from the shock of falling over, it was from the 
shock of remembering it all. She threw herself into 
the parked taxi.
‘Drive!’ she yelled, ‘Get me to the business park on 
426th Street. As fast as you can.’ 
A painful ten minutes later, the taxi pulled up in 
the car park of an old warehouse. Magdalena ran 
straight through the entrance way, worried she’d 
be too late, but as she neared the main warehouse 
�oor, she changed her pace to an unhurried but 
con dent one. There in front of her were four men 
and women in business attire, her aunt Rachel  
included, all sitting round a table with papers 
spread out in front of them. At the sound of her 
footsteps, they turned.  
The aunt’s face dropped for a fraction of a second 
before returning to the steely look Magdalena was 
more familiar with. 
‘Magda’ she said, ‘we weren’t expecting you.’ 
‘I bet you weren’t,’ Magdalena replied tartly. ‘Let me 
guess, you’re selling o	 our patent.’
‘Well, with you incapacitated after your accident, 
the board was  nally able to make a decision.’
Magdalena sucked in air between her teeth, 
seething. She and the board knew Magdalena 
didn’t want to sell. By taking Magdalena out of the 
equation, there was no longer a stalemate. 
Magdalena knew what she had to do. She took 
out her phone, scrolled through her contacts and 
started the call. As soon as it connected, she said 
‘Do it’ and then ended the call. She looked at the 
people in front of her. 
‘Right now, my design is being sent to hundreds of 
tech companies around the world with their  
permission to use it as they wish. For free.’ she said.
‘No!’ the aunt cried as if in pain. ‘Do you realise how 
much money you’ve just given up?’

‘I do,’ Magdalena said ‘but it was never about that.’
The man at the head of the table stood and  
gathered his things. ‘I think we’re done here,’ he 
said to the aunt and took his leave, his lawyers 
trailing behind him. Magdalena turned back and 
stared her aunt straight in the eye. ‘I think we’re 
done, too,’ she said, and walked out.
9
Students’ own answers.

UNIT 10

10A

1
1 dawn 2 groundbreaking 3 spearheading  
4 harness 5 paving 6 cutting-edge  
7 catch on 8 limits
2
1 c 2 a 3 b 4 b 5 c 6 a 7 b 8 b
3
1 h 2 b 3 g 4 c 5 d 6 e 7 a 8 f
4
1 Nothing 2 really 3 better 4 unusual  
5 do
5
1 f 2 b 3 d 4 c 5 e 6 a 

10B

1
1 d 2 c 3 a 4 f 5 b 6 h 7 g 8 e
2
1 shu�ed 2 dealt 3 placed 4  face  
5 face 6 took turns 7 scoring 8 take  
9 initial phase  10 ultimate goal
3
1 these kittens 2 The man across the road  
3 these instructions 4 My phone  
5 The red tie 6 being stuck in the house all day  
7 My keys  8 this steak
4
2  My mate Nick, he’s been really ill lately.
3  The �our, it goes in  rst.
4  The whole audience, they stood up and clapped.
5  My parents, they’re in Egypt at the moment.
6  The bathroom, it’s at the end of the hall.
7  The cash machine, it’s round the corner.
8  My sister, she loves to sing. 
5
2  It was a lot of fun, the dinner.
3  They keep eating the birds’ nuts, those squirrels.
4  They go in the second drawer, the large knives.
5  It’s not what I thought it’d be, this  lm. 
6  It’s running pretty well these days, the car. 
7  I couldn’t do it today, the crossword.
8  I’ve never been (there) before, to Florida. 

10C

1
1 thought 2 lacking 3 compelling  
4 super cially 5 �awed 6 valid 7 sound
2
1 �awed 2  outwardly attractive  
3 badly thought through 4 compelling  
5 sound 6 gimmick
3
1 b 2 a 3 a 4 b  5 a 6 b 7 b 8 a
4
1 Silly 2 Even though 3 While 4 In spite of  
5 However 6 Despite 7 Even if  
8 Nonetheless
5
1 While if we don’t normally agree, we do on this 

occasion. 
2 Attractive as/though it may seem, the scheme 

is actually a rip-o	. 
3 I’ve never done this before. All the same, I’ll give 

it my best shot.
4 In spite of me not feeling well, I still went into 

work.
5 Even if we make the deadline, I don’t think we’ll 

win the bid.
6 correct
7 However tough something is, never give up!
8 correct 

10D

1
1 downhill 2 messed 3 lost 4 smoke  
5 bounced 6 pulled 7 take 8  paid  
9 short 10 made
2
1 You’re now able to operate the system adeptly. 
2 You’ve still got a bit of work to do on your 

organisational skills.
3 You’ve still got some way to go in problem 

solving.
4 You’ve made a breakthrough in your work.
5 You’ve come on in leaps and bounds.
6 You have a good track record in  nance.
7 You’re continuing to grow in the area of 

leadership.
8 You’ve made solid progress in your work.
3
1 You’ve made a breakout breakthrough in your 

sprinting speed.
2 You’ve achieved pro ciency on in metal work, 

well done. 
3 You’ve made signi cant process progress in 

your programming skills.
4 You’re improving, but your balance still needs 

some job work. 
5 You’re already yet to demonstrate leadership 

skills. 
6 You’ve got a good trail track record in sales. 
7 You’ve still got some path way to go before a 

promotion. 
8 You’re now able to change a tyre adultly 

adeptly. 
4
1  The aim is to learn how to read music.
2  I’m hoping this will boost my con dence.
3  My ultimate goal is to run  ve kilometres.
4  I think this goal should be easily attainable in the 

medium term. 
5  Ideally, I’d like to put this to good use by teaching 

others. 
6  It would be great if I could develop better 

cooking skills.
7  I’d like to seek ways to put this into practice.
8  It would be great if I could get a job in the 

not-too-distant future.
5
1 b 2 e 3 c 4 f 5 a 6 h 7 g 8 d

Reading
1
c
2
Westinghouse
3
1 c 2 b 3 c 4 a 5 d 6 c 7 b 8 c 
4 
1 acrimony 2 carbon ( laments)  
3 transformer 4 patent 5 publicity stunt  
6 legislation
5
1 c 2 f 3 a 4 g 5 d 6 h 7 e 8 b
6
1 W 2 F 3 W 4  E 5 F 6  E 7 W 8  F
7
1  zzled out 2 war of words 3 electrifying  
4 in the spotlight 5 entered the fray  
6 incendiary 7 pit 8 hotting up

Listening
1
a, b, d, e
2
1 b 2 a 3 a 4 b 5 c
3
1 plug away 2 stressbuster 3 circles  
4 disheartened 5 optimal 6 pivotal

Writing
1
1 product 2 service
2
a 5 b 2 c 6 d 1 e 4 f 3
3
a 4 b 6 c 3 d 5 e 1 f 2
4
a 3 b 4 c 2 d 6 e 5 f 1
5–9
Students’ own answers. See models in Exercise 1.
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